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ADHS/DBHS POLICY AND PROCEDURE GA 3.3 TITLE XIX/XXI NOTICE AND APPEAL 
REQUIREMENTS 
Policy # TITLE DESCRIPTION OF CHANGE Effective Date 
GA  3.3  
Title XIX/XXI 
Notice And 
Appeal 
Requirements  

 E. Definitions 
 

Added:   Revised definition of Health care 
Professional as indicated. 

September 15, 
2008 

GA  3.3  
Title XIX/XXI 
Notice And 
Appeal 
Requirements  

 F. Procedures 
 

1. General 
Requirements for 
Notices and 
Appeals  

 

 (b) Added : 
  
    (4) Notice and written documents must be 
written using an easily understood language 
and format.   
 
 
 
 

September 15, 
2008 

GA  3.3  
Title XIX/XXI 
Notice And 
Appeal 
Requirements  

F. Procedures 
 
2. Notice 
Requirements 

Under -- b. Content and Delivery of the 
Notice of Action. 
 
Added information regarding what 
elements must be included in the Notice of 
Action form. 
 
 
 

September 15, 
2008 

GA  3.3  
Title XIX/XXI 
Notice And 
Appeal 
Requirements  

F. Procedures 

2.Notice 
Requirements 
 
 
 

Under -- d. Notice of Action Time-frame for 
Service Termination, Suspension or 
Reduction: 
 
Deleted  (iii) language regarding persons age 
21-64 who reside in an IMD for more than 
thirty days.  

 

September 15, 
2008 

GA  3.3  
Title XIX/XXI 
Notice And 
Appeal 
Requirements  

F. Procedures 

2.Notice 
Requirements 

 

Deleted f.  Notice of Action for PASRR 
Determinations 
 
 

September 15, 
2008 

GA  3.3  
Title XIX/XXI 
Notice And 
Appeal 
Requirements  

F. Procedures 

3. Title XIX/XXI 
Appeals 

Under -- g. Case Docketing Requirements 

(1)  Deleted the words: “including those 
filed directly with AHCCCS.” 

 

 

September 15, 
2008 

GA  3.3  
Title XIX/XXI 
Notice And 
Appeal 

F. Procedures 

3. Title XIX/XXI 
Appeals 

Under – l – Time frame for Standard 
Resolution of an Appeal. 
 
Deleted the complete subsection (i) regarding 

September 15, 
2008 



Requirements  the statements that must be contained in a 
written acknowledgment.  

GA  3.3  
Title XIX/XXI 
Notice And 
Appeal 
Requirements  

F. Procedures 

3. Title XIX/XXI 
Appeals 

Under – n.  Time frame for Expedited Appeal 
Resolution. 
 
Deleted the entire subsection (i) regarding the 
statements that must be included in a written 
acknowledgment upon receipt of an expedited 
appeal. 

September 15, 
2008 

GA  3.3  
Title XIX/XXI 
Notice And 
Appeal 
Requirements  

F. Procedures 

6. Continuation of 
Benefits 

Added: 
 
e.  The RBHA must maintain evidence in the 
case record supporting that the RBHA 
continued the benefits under appeal pending 
the RBHA…… 
 
 

September 15, 
2008 

GA  3.3  
Title XIX/XXI 
Notice And 
Appeal 
Requirements  

F. Procedures 

7.Implementation 
of Appeal 
Resolution 

 

Added: 

c.   The RBHA must maintain evidence in 
the case record of the authorization or 
payment of services supporting that the 
RBHA or State Fair Hearing…. 

 

September 15, 
2008 

GA  3.3  
Title XIX/XXI 
Notice And 
Appeal 
Requirements  

Attachment A 

Notice of Action 

Deleted September 15, 
2008 

GA  3.3  
Title XIX/XXI 
Notice And 
Appeal 
Requirements  

Attachment B 

Notice of 
Extension of 
Timeframe for 
Service Decision 
Regarding Title 
XIX/XXI 
Behavioral 
Health Services 

Deleted September 15, 
2008 

GA  3.3  
Title XIX/XXI 
Notice And 
Appeal 
Requirements  

Attachment C 

RBHA Codes for 
Docket Numbers 

Re-designated Attachment A September 15, 
2008 

GA  3.3  
Title XIX/XXI 
Notice And 
Appeal 
Requirements  

Attachment D 

ADHS/DBHS 
Appeal Or Smi 
Grievance Form 

Re-designated Attachment B September 15, 
2008 

ADHS/DBHS POLICY AND PROCEDURE SECTION GA 3.5  NOTICE AND APPEAL 
REQUIREMENTS (SMI and NON-SMI/NON-TXIX/XXI) 
GA 3.5  
Notice and 

Title Revised Title of policy September 15, 
2008 



Appeal 
Requirements 
(SMI and 
Non-
SMI/Non-
TXIX/XXI) 
GA 3.5  
Notice and 
Appeal 
Requirements 
(SMI and 
Non-
SMI/Non-
TXIX/XXI) 

B. Scope Deleted reference to TXIX/XXI persons who 
are not SMI and who are not covered under 
GA 3.3. 

September 15, 
2008 

GA 3.5  
Notice and 
Appeal 
Requirements 
(SMI and 
Non-
SMI/Non-
TXIX/XXI) 

C. Policy Fourth Bullet – deleted prior authorization 
language. 

September 15, 
2008 

GA 3.5  
Notice and 
Appeal 
Requirements 
(SMI and 
Non-
SMI/Non-
TXIX/XXI) 

E. Definitions Deleted language pertaining to prior 
authorization services. 

September 15, 
2008 

GA 3.5  
Notice and 
Appeal 
Requirements 
(SMI and 
Non-
SMI/Non-
TXIX/XXI) 

F. Procedures 
 
1. General 
Requirements for 
Notices and 
Appeals 
 
 

(b) -- Added item 4.- documents must be in 
an easily understood language and format. 

September 15, 
2008 

GA 3.5  
Notice and 
Appeal 
Requirements 
(SMI and 
Non-
SMI/Non-
TXIX/XXI) 

F. Procedures 
 
3. Notices for SMIs 
 
 

(c)  4.  Deleted and added text as indicated.   September 15, 
2008 

GA 3.5  
Notice and 
Appeal 
Requirements 
(SMI and 
Non-
SMI/Non-
TXIX/XXI) 

F. Procedures  
 
4.  Notices for 
Non-TXIX/Non-
SMI population 

Deleted and added text as indicated. September 15, 
2008 

GA 3.5  F. Procedures Deleted and added text to title of subsection September 15, 



Notice and 
Appeal 
Requirements 
(SMI and 
Non-
SMI/Non-
TXIX/XXI) 

 
20.  Non-SMI/Non-
TXIX/XXI Appeals 

and also item a.  2008 
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